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True False 1. The purpose of a corporate compliance program is to help you stay in compliance with
healthcare industry regulations and ensure you are paid correctly for healthcare services.

True False 2. Healthcare laws and regulations are aimed at increasing the quality of patient care
and protecting patient safety.

True False 3. Healthcare fraud and abuse may include submitting bills for tests or procedures
together and to reduce cost.

True False 4. One of OIG’s areas of greatest areas of concern for fraud and abuse is the use of
incorrect billing codes.

True False 5. One goal of a compliance program is to improve patient care.

True False 6. Your facility’s compliance officer is your primary resource for questions on federal
rules, laws and regulations.

True False 7. Your organization’s Code of Conduct helps you comply with regulations and make
changes when errors occur.

True False 8. Training in compliance is one tool to protect your organizations.

True False 9. You are expected to follow all the institutional and employee responsibilities for
compliance outlined in the federal litigation manual.

True False 10. The more you know about the rules, the better the quality of care you deliver.

True False 11. If you are aware of non-compliance in your area, you are not required to report it
unless it involved a documentation error or one involving patient care.

True False 12. Monitoring and audits are primarily used to address compliance issues before it is
too late.
True False 13. Audits are usually conducted on a regular basis by the compliance department or

outside auditors.

True False 14. Reporting systems are designed to improve overall performance.

True False 15. When you report non-compliance, you can request that your report be kept
confidential.

True False 16. Corrective actions for non-compliance are outlined in the written code of conduct.
True False 17. Atypical response to correct risky processes and prevent future errors may include

additional education for employees who work in specific areas that are considered high risk.

True False 18. If you think something is not right, the best approach is to stop and think about what
would be the best approach before you complete the task.

True False 19. Compliance programs also protect your tax dollars.

True False 20. Being out of compliance hurts everyone.



